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ways quick to compiain but | am writing this letter to you to commend your employees

I have been a patient at your office for over three years and two spine sur
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urgeries. Due to my

ue to my recent spine
surgery | had to call your office several times before surgery and after surgery. [ have had the pleasure
to speak to Lorraine and Louisa on many occasions; every time either Lorraine or Louisa answers the
phone they have a cheerful voice. When you speak to Lorraine she is kind understanding and patient no
matter how big or small the problem or question might be. There are many times | need to ask a

question that medical needs to answer and | am confident when Lorraine or Louisa take the call she wiil

fol rsomn call me back.

I would also like to thank you and the gift god has given you for putting my spine back together and 2
special thanks to Mike for all the years of listening to me complain and always having a comforting word
and always making me feel better by the time i leave the office. | also would like to tell you how
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Linda Scudieri




